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IMPORTANT NOTICE:

YOUR USE OF THESE MATERIALS IS GOVERNED BY THE PROVISIONS OF YOUR
AGREEMENT WITH REALPAGE, INC. OR ITS SUBSIDIARY (THE “AGREEMENT"),
INCLUDING APPLICABLE CONFIDENTIALITY RESTRICTIONS. THESE MATERIALS ARE
SOLELY FOR YOUR USE AND NOT THE USE OF ANY THIRD PARTY.

Notification

All documentation, source programs, object programs, procedures, and any other material
supplied in connection therewith (“Materials”) remain the exclusive property of RealPage, Inc.,
an affiliate of RealPage, Inc., or, in certain cases, its licensees. This document and the
Materials are confidential and proprietary information of RealPage, Inc., its affiliates, or, in
certain cases, its licensees. The Materials may not be copied, distributed, or otherwise
disclosed, and may not be used in any way unless expressly authorized by RealPage. Any
copying, distribution, or use of such Materials not specifically authorized by the Agreement
shall be deemed a violation of the Agreement. Such a violation will terminate the licensee’s
right to use such Material. This notification constitutes part of the documentation and
accordingly may not be removed therefrom.

© 2020 RealPage, Inc. All rights reserved.
Printed in the United States of America
All other brands and product names are trademarks or
registered trademarks of their respective owners.
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CHAPTER 1
Google Chrome

This book shows you how to optimize Google Chrome and Microsoft Windows 10 for OneSite.

In This Chapter

Google Chrome Settings 2
Windows 10 Settings 10
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Google Chrome

Google Chrome Settings

The following instructions show you how to optimize Google Chrome for OneSite.

Supported Operating Systems

Google Chrome is supported on Microsoft Windows 10 and macOS® operating systems.

Opening the Settings Page

To open Google Chrome settings, open Google Chrome, click the # Customize and control
Google Chrome button, and then select Settings in the drop-down list.

o hitpsi//onesiterealpage. % ‘

& C @ Secure | https://onesite.realpage.com
i Apps Mew tab Ctrl+
. New window Ctrl+N
REALPAGE
o‘-OHIﬁ@ffOY‘m Mew incognito window  Ctrl+Shift+ N
A Downloads Ctrl+)
Bockmarks »
Sign-on name l:l
Passward FRODUCT URDATES Zoom - 100% - -
i OneSite Quarterly Release i Cirl+P
Unaut ized (
A(u:s“ Sign on ; . . Print.. C
Pronibited The next OneSite guarterly release is scheduled for the evenin Cast...
Foraet @ 10th, 2018
orget your password? Find... Ctrl+F
The New Year is upon us! Mare taols 4
As you prepare for a new year, please review our recommende .
To view details please see the information here Edit Cut Cony Paste
What's New Leasing and rents | Settings
What's Coming g e .
Keep up to date with the /' Setup new fiscal year
Iatest product infarmation  Clzan up former resident balances - e
+/ Clean up miscellaneous ledgers R
/' Delete inactive users for the past year
EaSyLMS +/ Complete all pending final account statements
Motivate your team ' Add new blackout dates
with our |$3r|";';9 " Update traffic sources
management platiorm. + Complete all renewals

Alternatively, enter “chrome://settings/" in the address bar and then press the Enter key.

& C | & Chrome | chrome://settings =4 =

= Settings Q, search settings

People

[ ]
Person 1 » SIGN IN TO CHROME
@

Sign in to get your bookmarks, history, passwords, and other settings on all your devices. You'll also
automatically be signed in to your Google services. Learn more

kdanang othar naanl N
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Chapter 1: Google Chrome

On macOS, select Chrome and then Preferences or press the @) Command key and the (,)
Comma key.

Configuring Content Settings
To configure your browser settings:

1. On the Settings page, click Privacy and Security to the left of the page.

Settings

2  Youand Google

= Autofill

;5 Privacy and security

@  Appearance

Q,  Search engine

BN  Default browser

(!)  Onstartup

Advanced -
Extensions [}
About Chrome
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Google Chrome

2. Inthe Privacy and security section, click Site settings.

Privacy and security

Clear browsing data

Clear history, cockies, cache, and more '

Site Settings R

Contral what information websites can use and what content they can show you

More ~
Safe Browsing (protects you and your device from dangerous sites) ®

Sends URLs of some pages you visit to Google, when your security is at risk

Warn you if passwords are exposed in a data breach

Chrome periodically checks your passwords against lists that have been published online.

When doing this, your passwords and usernames are encrypted, so they can't be read by .
anyone, including Google.

Help improve Chrome security
Sends URLs of some pages you visit, limited system information, and some page content to ®
Google, to help discover new threats and protect everyone on the web.

Send a "Do Mot Track” request with your browsing traffic
Allow sites to check if you have payment methods saved .

Preload pages for faster browsing and searching ®
Uses cookies to remember your preferences, even if you don't visit those pages

Manage certificates 0
Manage HTTPS/SSL certificates and settings
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Chapter 1: Google Chrome

3.  Click Cookies and site data, disable the Clear cookies and site data when you quit Chrome
and Block third-party cookie options, and then click the Return button in the upper left

corner.
& Cookies and site data Q, Search
Allow sites to save and read cookie data (recommended) o .
Clear cookies and site data when you quit Chrome —

Block third-party cookies
When on, sites can't use cookies that track you across the web. Features on some sites may break.

See all cookies and site data »

Block Add

4, Click Javascript, enable the Allowed (recommended) option, and then click the Return
button in the upper left corner.

€& JavaScript

Allowed (recommended) —p 0

Block ADD

No sites added

Allow ADD

No sites added

5. Click Popups and redirects, disable the Blocked (recommended)/Allowed option, in the
Allow section click Add, on the Add a site box enter “[*.]Jrealpage.com,” and then click Add.

€&  Popups
Blocked (recommended) —_— W
Block ADD

No sites added

Allow ADD

[ [*]realpage.com

6.  Click the Return button in the upper left corner.
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Google Chrome

7. Click PDF documents, enable the Download PDF files instead of automatically opening
them in Chrome option, and then click the Return button in the upper left corner.

&  PDF documents

Download PDF files instead of automatically opening them in Chrome —_ @

8.  On the Site settings page, click the Return button in the upper left corner.

€ Site Settings

f

View permissions and data stored across sites

Permissions
& Cookies and site data
Allow sites to save and read cookie data
o Location
Ask before accessing
Camera
[ ]

Ask before accessing

Deleting the Cache

To delete cache from Google Chrome:

1. On the Settings page, in the Privacy and security section, click Clear browsing data.

Privacy and security

Clear browsing data
Clear history, cookies, cache, and more

Site Settings
Control what information websites can use and what content they can show you

Maore W

2. On the Clear browsing data box, click the Advanced tab.

6 Google Chrome Personal Computer Checklist © 2020 RealPage, Inc.



Chapter 1: Google Chrome

Set the Time Range drop-down list to “All time.”

Clear the check box of every option except Cached images and files.

Clear browsing data X

Basic Advanced

ITl'me range All time - I

Browsing history
723 items

Download history
2 items

Cookies and other site data
From 587 sites

O O O

Cached images and files
344 MB

a8

Passwords

O

2 passwords

Autofill form data -

CANCEL CLEAR DATA

Click Clear data.

The Clear browsing data box automatically closes when the cache is cleared.

Deleting Cookies Only

To delete cookies from Google Chrome:

1.

On the Settings page, in the Privacy and security section, click Clear browsing data.

Privacy and security

Clear browsing data
Clear history, cookies, cache, and more

Site Settings
Control what information websites can use and what content they can show you

More v

On the Clear browsing data box, click the Advanced tab.

Set the Time Range drop-down list to "All time.”

© 2020 RealPage, Inc.
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Google Chrome

4. Clear the check box of every option except Cookies and other site data.

Clear browsing data

Basic

X

Advanced

ITime range All time

Browsing history
723 items

Download history
2 items

a8

Cookies and other site data
From 587 sites

o 0O

Cached images and files
343 MB

Passwords
2 passwords

Autofill form data

CANCEL CLEAR DATA

5. Click Clear data.

The Clear browsing data box automatically closes when the cookies are cleared.

Updating Chrome

To open Google Chrome settings:

1. Clickthe $

and then select About Google Chrome.

o' https:i/onesiterealpage. X

&«

= Apps

C | & Secure | https)//onesite.realpage.com

REALPAGE

" Outperform

SUPPORT |
r

Password

Accass Sign on
Prahibited

Forget your password?

What's New

What's Coming
Keep up to date with the
latest product information

EasyLMS
Motivate your team
with our learning
management platform.

PRODUCT UPDATES

OneSite Quarterly Release

The next OneSite quarterly release is scheduled for the evenin

10th, 2018

The New Year is upon us!

As you prepare for a new year, please review our recommende
To view details please see the information here

New tab
New window

Mew incognito window

Histary
Dawnloads
Bookmarks

Zoom - 100% -+

Print...
Castu
Find...

More tools
Edit Cut Copy

sttings

Customize and control Google Chrome button, hover your mouse over Help,

Leasing and rent:

+ Setup new fiscal
' Clean up former
~ Clean up miscell
' Delete inactive 1

About Google Chrome
Help center

Report an issue...

Help

Exit

+ Complete all pending final account statements

' Add new blackout dates
+ Update traffic sources
+ Complete all renewals

Google Chrome Personal Computer Checklist
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Chapter 1: Google Chrome

If you have any pending updates, Google Chrome automatically initiates them.

About Chrome

G Google Chrome

C Updating Google Chrome (68%)
Version 64.0.3282.119 (Official Build) (64-bit)

Get help with Chrome

Report an issue »

2. To relaunch Google Chrome after updating the browser, click Relaunch.

About Chrome

G Google Chrome

o Nearly up to date! Relaunch Goegle Chrome to finish updating.
Version 63.0.3239.132 (Official Build) (64-bit)

- RELAUNCH

Get help with Chrome

Report anissue b

The page shows that Google Chrome is up to date.

Chrome and Group Policies on Windows

Google Chrome is started in a profile that is created on-demand and therefore has many of
Google Chrome's default settings (those we cannot manipulate programmatically at startup).

To override many of the settings for new Google Chrome profiles, the Windows Group Policy
editor may be used. Google Chrome looks here to override many default behaviors. You can look
at the list of Google Chrome's supported policies to see if your behavior is included there. After
installing the group policy templates (linked from the supported policies page), you will be able to
edit these from the Windows Group Policy editor (gpedit.msc).

© 2020 RealPage, Inc. Google Chrome Personal Computer Checklist 9



Google Chrome

Windows 10 Settings

Display Settings

The following instructions show you how to change your display settings and disable third party

pop-up blockers.

To optimize your display settings for OneSite:

1.

Click in the search box on the taskbar, enter “settings,” and then select Settings.

Best match

HE O @

Filters ~~

Settings

Trusted Microsoft Store app

Settings (9+)
Folders (1+)

Documents (9+)

£ settings|

Search suggestions

jel settings - Ses web results

On the Settings box, click System.

=

System
Display, notifications,

power

L

Accounts

work, other people

N
_/
Update & security

Windo

backun

Your accounts, email, syne,

ws Update, recovery,

Windows Settings

Devices
Bluetooth, printers, mouse

%
Time & language
Speech, region, date

&

Network & Internet
Wi-Fi, airplana mode, VPN

®

Gaming
Game bar, DVR,
broadcasting, Game Mode

Z

Personalization
Background, lock screen
colors

g
i
\
T
Ease of Access
Marrator, magnifier, high
contrast

Apps
Uninstall, defaults, optional
features

-

Privacy
Location, camera

10
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Chapter 1: Google Chrome

5.

On the Display page, scroll down to the Scale and layout section.
Confirm that the Change the size of text, apps, and other items field is set to “100%."

If this option is not set to “100%," click this drop-down list and then select “100%."

& Home Display
Iy nynie
| Find a setting sl @ of

Night light settings
System

- Display Scale and layout

Change the size of text, apps, and other items

[] Notifications & actions
100% (Recommended) ~

O Power & sleep Custom scaling

= Battery Resolution

| 1920 x 1080 (Recommended) ~ |
= Storage

Orientation

C8  Tablet mode | Landscape ~ |

I Multitasking

Multiple displays
=1 Projecting to this PC

Multiple displays

Shared experiences | Extend these displays ~

@ About |:| Make this my main display

Click the Resolution drop-down list and then select a resolution of “1024 x 768" pixels or
greater.

® Hame Display
iy nyrnic
| Find a setting Jol C off
Night light settings
System
| = Dbisplay Scale and layout

Change the size of text, apps, and other items
[1 Notifications & actions

| 100% (Recommended) » |

O Power &sleep Custom scaling

= Battery Resolution

| 1024 768 v |
— Storage

Orientation

[H Tablet mode | Landscape ~ |

0 Multitasking

Multiple displays
&1 Projecting to this PC

Multiple displays

. Shared experiences | Extend these displays v

@ About D Make this my main display

© 2020 RealPage, Inc.
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Google Chrome

6.  Click Keep changes on the confirmation box.

Keep these display settings?

Reverting to previous display settings in 14 seconds.

Keep changes

7. Close the Settings box.

Third Party Pop-up Blockers

OneSite takes advantage of the pop-up functionality allowed by Internet Explorer. Due to spyware
and viruses that use pop-ups to infect computers, there is a lot of pop-up blocking software used
on personal computers. Anti-virus software, anti-spyware, and toolbar programs are the most
common software to contain pop-up blockers.

Although RealPage encourages security, OneSite requires the use of pop-ups. If you use a pop-up
blocking program on your computer, please contact the program'’s vendor for instructions on
how to configure their pop-up blocker to allow *.realpage.com to have pop-ups.

To uninstall a pop-up blocking program that you do not want to use on your personal computer:

1. Click in the search box on the taskbar, enter “control panel,” and then select Control panel.

0 i Filters ~

Best match

=] Control Panel
Control panel

Search suggestions

O control - See web results >

Settings (5+)

£ control Pane

12 Google Chrome Personal Computer Checklist © 2020 RealPage, Inc.



Chapter 1: Google Chrome

2. Inthe Programs section, click Uninstall a program.

Adjust your computer’s settings View by:  Category ¥

System and Security

i User Accounts
Review your computer's status -S& & Change account type
Save backup copies of your files with File History ? e

Backup and Restore (Windows 7)

Appearance and Personalization
Network and Internet

View network status and tasks

Choose homegroup and sharing options Clock, Language, and Region

Add a language
Change input methods
Change date, time, or number formats

/ Hardware and Sound
View devices and printers
Add a device

Adjust commonly used mobility settings Ease of Access

Let Windows suggest settings

Programs
Uninstall a program

Optimize visual display

Get programs

3. Select the program that you want to uninstall and then click Uninstall.

< v 4 [ » Control Panel » Programs » Programs and Features ~ | Q| | Search Programs and Features 0
Control Panel Home

View installed updates

) Tum Windows features on or
off

Organize *  Uninstall Change == = o
Install a program from the ~
network Name Publisher Installed On Size Version (o)
el J. Adobe Acrobat ¥l Standard Adobe Systems 11/20/2017 128GB  11.0.23
£l Adobe AIR Adobe Systems Incorporated 10/31/2017 13.7MB  27.0.0.124
Adobe Creative Cloud Adobe Systems Incorporated 9/7/2017 229MB 420218
A Adobe Flash Player 27 NPAPI Adobe Systems Incorporated 10/23/2017 394MB  27.0.0.130
I Adobe lllustrator CC 2017 Adobe Systems Incorporated 972017 110GB 2110
@ Adobe Photoshop C56 Adobe Systems Incorporated 11/20/2017 4TMB 130
|£{Java 8 Update 40 Oracle Corporation 3f272017 348MB  8.0.400
[®] MDOP MBAM Microsoft Corporation 3/2/2017 11.6MB 2511000
1] Microsaft Office Professional Plus 2016 Microsoft Corporation 1/2/2018 64.8MB  16.0.4266.1001
/& Microsoft OneDrive Microsoft Corporation 1/26/2018 10TMB  17.3.7294.0108 v
1 Adobe Systems Product version:  11.0.23 Suppert link:  http://www.adobe.com Size:  1.28 GB
(}c Help link:  http:/fwww.adobe.co... Update information: http://www.adobe.co...

4.  Follow the on-screen prompts until the program is removed.

5. Close the Uninstall or change a program box.
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