
 

 

OneSite® Classic User Interface 

Configuring Microsoft Edge in 

IE Mode for IT Professionals 

 

 

March 2023 
Doc ID: 304109 



 

 

IMPORTANT NOTICE: 

YOUR USE OF THESE MATERIALS IS GOVERNED BY THE TERMS OF YOUR AGREEMENT 
WITH REALPAGE, INC. OR ITS AFFILIATE(S) (THE “AGREEMENT”), INCLUDING 

APPLICABLE CONFIDENTIALITY RESTRICTIONS. THESE MATERIALS ARE SOLELY FOR 
YOUR USE AND NOT THE USE OF ANY THIRD PARTY. 

 

 Notification 

 This document, including any documentation, source programs, object programs, procedures, 
and any other material supplied in connection therewith (collectively, “Materials”), constitutes 
the confidential and proprietary property of RealPage, Inc., its affiliate(s) or, in certain cases, its 
licensors. The Materials may not be copied, distributed, or otherwise disclosed, and may not be 
used in any way unless expressly authorized by RealPage. Any violation of the foregoing 
restrictions is a breach of the Agreement and terminates your right to access or use any of the 
Materials. This notification constitutes part of, and may not be removed from, the Materials. 

 

 

© 2023 RealPage, Inc. All rights reserved. 
Printed in the United States of America 

All third party trademarks referenced by RealPage remain the property of their respective owners. 

RealPage’s use of such trademarks is intended to identify the corresponding third party goods or 
services and does not indicate any relationship, sponsorship or endorsement between RealPage 

and the owners of these trademarks. 

 



  

© 2023 RealPage, Inc. Configuring Microsoft Edge in IE Mode for IT Professionals iii 

  
 

Contents 

Introduction ..................................................................................................................................................................... 1 

Edge Settings ................................................................................................................................................................................ 2 

Creating or Updating a Corporate Group Policy for Internet Explorer Mode in Edge ........................ 2 

Implementing a Local Group Policy for Edge Using the RealPage Configuration Tool ...................... 3 
  





  

 

© 2023 RealPage, Inc. Configuring Microsoft Edge in IE Mode for IT Professionals 1 

  
 

Introduction 

If your company relies on classic OneSite features, you can access these features by using Microsoft Edge with 

Internet Explorer mode. 

 

 

After upgrading fully to the new OneSite experience and the Unified Platform, you can remove the Internet 

Explorer mode settings. The new OneSite experience with the Unified Platform already takes advantage of the 

modern functionality and improved speed of the native Edge browser and other modern browsers. 

In This Chapter 

Edge Settings ................................................................................................................................................ 2 
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Edge Settings 
There are two options discussed in this guide: 

1. Creating or Updating a Corporate Group Policy for Edge (on page 2): This section provides 

information for IT team members. This topic discusses how to apply a corporate group 

policy that allows Edge to activate Internet Explorer mode for OneSite pages that need it. 

This policy can then be deployed and managed for all OneSite users at your company. 

RealPage recommends this option due to the ease of deployment and management. 

2. Implementing a Local Group Policy for Edge Using the RealPage Configuration Tool (on 

page 3): This section discusses a local group policy configuration tool available from 

RealPage that allows Edge to activate Internet Explorer Mode for OneSite pages that need it. 

This tool is helpful for companies that choose not to deploy a corporate group policy for 

Edge. 
 

Creating or Updating a Corporate Group Policy for Internet Explorer Mode in Edge 

Internet Explorer mode in Edge can be managed and deployed centrally for all end users. Refer to 

the Getting Started guide at https://www.microsoft.com/en-us/edge/business/ie-mode for 

detailed information from Microsoft about this functionality, timelines, and deployment strategies.  

To assist with this transition, RealPage has published an XML file containing a specific list of 

OneSite domains that you can use directly or reference when creating a corporate group policy. 

You can access this file at 

https://www.realpage.com/extresources/IECompatibility/OneSiteIEModeSiteList.xml.  

If you need to create a specific list that includes other websites for your company, then use this 

file as a reference to ensure that all applicable OneSite domains and shared cookies are included 

and that other RealPage products are not impacted.  

If you do not need any additional browser configuration via group policy beyond what RealPage 

is providing, then you can directly reference our XML in your group policy. This has the advantage 

of automatic updates, should RealPage change the file. If you need to push a policy with content 

unrelated to RealPage, then you should include the contents in our XML in that group policy. If 

this pattern is followed, RealPage cannot automatically cascade updates to your machines. 

 

https://www.realpage.com/extresources/IECompatibility/OneSiteIEModeSiteList.xml
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Implementing a Local Group Policy for Edge Using the RealPage Configuration Tool 

If applying a corporate group policy for Edge is not feasible, RealPage offers a configuration tool 

that activates the the Internet Explorer mode in Edge using a local group policy.  

While evaluating this approach, be aware that: 

• The configuration tool must be run on each PC individually.  

• The configuration tool must be run as an administrator. 

• The configuration tool will not apply local policy changes to Edge if a corporate group 

policy exists.  

• A removal tool that reverts the changes is also available.  

Step-by-step instructions for downloading and running the configuration tool are available in the 

Microsoft Edge in IE Mode Personal Computer Checklist (Single PC) guide at 

https://www.realpage.com/support#onesiteuser. 

https://www.realpage.com/support#onesiteuser

